M

Unlock my account
4 messages

Lokky Meena <lokkymeena8@gmail.com> Wed, 16 Sept, 2026 at 6:57 pm
To: Recovery <recovery@bcgame.com>

Dear BC Game Support Team,

| am writing to request the unblocking of my BC Game account. My account has been unexpectedly locked/blocked, and | am
currently unable to log in or access my funds.

Here are my account details for your verification:
- Registered Email:
[lokkymeena8@gmail.com]
- BC Game Username: -Lovemeena
| assure you that | have followed all the platform's terms of service and have not engaged in any prohibited activities. If this block is
due to a routine security check or pending KYC verification, | am fully ready to provide my government-issued ID or any documents
required to prove my identity.
Kindly review my case at the earliest and restore my account access.
Thank you for your assistance.
Best regards,

[Lokesh Meenal]
[9587191913]

Recovery <recovery@bcgame.com> Thu, 17 Sept, 2026 at 9:09pm
To: Lokky Meena <lokkymeena8@gmail.com>

BC.GAME

Dear Customer,
Thank you for contacting us.
Please provide the following transaction proof:

Proof of a deposit made before March 29, 2025
Proof of the withdrawal made before March 29, 2025

The receipts must clearly show the transaction date, amount and currency, sender and
recipient details, and the complete transaction ID, TXID, or UTR number.

If the withdrawal was made through fiat, please provide an official bank statement in PDF
format and indicate the relevant transaction.

Thank you for your cooperation.


mailto:lokkymeena8@gmail.com

Best regards,

The BC.GAME Team_Jeffry
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Lokky Meena <lokkymeena8@gmail.com> Thu, 17 Sept, 2026 at 11:08 pm
To: Recovery <recovery@bcgame.com>

Dear BC.GAME Team (Jeffry),
Thank you for your email.

As requested, | have attached my official bank statement (from March 19 to March 29, 2025, in PDF
format) along with the screenshots for both the deposit and withdrawal transactions.

Please find my account details and the specific transaction breakdowns below:

e UserID: 32207656
¢ Username: Lovemeena
¢ Registered Email: lokkymeena8@gmail.com

¢ Mobile Number: 9587191962
1. Deposit Details (March 19, 2025):

¢ Amount: 499.69 INR (Credited as 500 INRFIAT in the wallet)
¢ Date & Time: March 19, 2025, at 04:10 PM
¢ Sender Name: Rohitash Meena

* UPI Reference Number (UTR / TXID): 507867125453
(Note: This transaction is clearly visible and verified in the attached bank statement.)

2. Withdrawal Details:

* Amount: 516 INRFIAT

e Date: March 22, 2025 (Note: Per the system notification email, the transaction is dated March 22,
and it has been highlighted for your convenience in the attached bank statement.)

¢ Withdraw Address: airp0000001-9587191913
¢ Transaction ID (TXID): 1827255101008314383

Please review these official documents and update the verification status of my account as soon as
possible.
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Best regards,
Lovemeena
User ID: 32207656
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Recovery <recovery@bcgame.com> Fri, 18 Sept, 2026 at 12:46 pm
To: Lokky Meena <lokkymeena8@gmail.com>

BC.GAME

Dear customer,
Thank you for reaching out to us !

We've received your issue and it's currently being reviewed and investigated by our team.
We kindly ask for your patience as we work on it.

If there's anything else we can help with, please don’t hesitate to let us know — we're always
here for you.

Best regards,

The BC.GAME Team_Chloe
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