Pending withdrawal of CZK 20,000 - request for urgent update Dorucena posta x X & B

Jakub Koval <jakubkoval1995@gmail.coms> st2.9.15:30 (pfed 23 hodinami) Yy @ &
komu: complaints, support@rabona.com «

Hellg,

| am contacting you regarding my pending withdrawal of CZK 20,000, which | requested on 26 August 2026.

According to the information provided by your support, withdrawals should be processed within three days. However, my withdrawal has now been pending for approximately
one week, and | have not received any clear explanation regarding the delay.

| have already contacted your live chat, but unfortunately | was not given any specific information or an estimated processing date.

Could you please:

» confirm the current status of my withdrawal,
= explain the reason for the delay,
» and provide a specific date by which the withdrawal will be processed?

If necessary, please escalate this matter to your payments/finance department.
| would appreciate a clear response and resolution as soon as possible.

Kind regards,
Jakub Koval

transaction number: 4065c84e-1d6f-42da-9742-523ef76b7f%e



Support Rabona st 2. 9. 15:35 (pfed 23 hodinami)

komu: mné -

Vas pozadavek (55800443) byl aktualizovan. Chcete-li pfidat dalii komentafre, odpovézte na tento e-mail.

Miroslav (Rabona)

Ahoj Jakub,

Dékujeme, Ze jste nas kontaktovali.

Doufam, Ze se mate dobfe!

NAas tym udéla vie pro to, aby to bylo vyfizeno co nejrychleji. Dékujeme za trpélivost!

V pfipadé jakychkoliv daldich dotazi &i potFeby asistence se na nds nevahejte kdykoliv obritit prostfednictvim e-mailu VIP@Rabona.com.
S pfanim hezkého dne,

Miroslav
VIP TEAM Rabona

w ® €



Jakub Koval <jakubkoval1995@gmail.com> 1415 (pfed 59 minutami) ¥y @ €
komu: Support «

Dobry den,
dékuji za odpovéd, ale bohuZel neodpovida na moje konkrétni dotazy.

Vybér ve vy$i 20 000 Ké jsem zadal dne 26. 8. 2026 a stéle je veden jako pending. Bylo mi sdéleno a v podminkach uvadite, Ze zpracovani trva maximalné tfi dny, tato Ihita jiz
byla vyrazné pfekrodena.

Prosim proto o konkrétni odpovéd:

1. Z jakého divodu muj vybér dosud nebyl zpracovan?
2. Kdy pfesné& bude vybér zpracovan?

Prosim nepfeposilejte mi pouze obecnou informaci, Zze se tym snazi zadost vyfidit co nejrychleji. Potfebuji konkrétni stav mého vybéru a prfedpokiadany termin zpracovani.
Pokud mi tyto informace nemuzete poskytnout, prosim o predani pfipadu pfimo vasemu payments/finance departmentu nebo nadfizenému pracovnikovi.
Dékuji.

Jakub Koval

st 2. 9. 2026 v 15:35 odesilatel Support Rabona <support@rabona.com> napsal:



