[
M Gmall €BreHin MipowHik <evgenijmirosnik814@gmail.com>

[Goldbet] Re: Conversation with €EBreHin MipoLuHik
CoobueHni: 4

<support@goldbetio.zendesk.com> Cp, 6 mas, 23:21
OTBeTUTb: <support+id29RT1XK-YM7KV@goldbetio.zendesk.com>
Komy: €BreHinn MipouwHik <evgenijmirosnik814@gmail.com>

MpwuBiT, EBreHito,

(23:10:10) F'onpbeT: MpwuBgiT!
@ 3apas MK BiguyBaEMO Ha3BMYAHO BUCOKE HaBaHTaXEHHS.

AKLW,o crnewianict He NPUEOHAETLCS NMPOTArOM KiflbKOX XBUIMH, M1 0O60B'93KOBO HafiLlL1eMO BignoBsiab
besnocepenHbO Ha Bally eNeKTPOHHY agpecy — AAKYEMO 3a Balle TepniHHA!

(23:10:34) KopucTyBay Beb-canty 69fba020f90287b41ae832ae: En. nowrTa:
evgenijmirosnik814@gmail.com

(23:10:36) longbeT: Oskyto!

dKke Balle 3annuTaHHa?

Byaob nacka, HagalnTe skoMora Ginblie getanen, a Takox, aKWOo MOXNBO, AoAaNTe CKPIHLWOT npobnemMu.
Lle ponomMoxke Ham wBugwe ii 4OCNIANTN Ta BUPILLUTW.

(23:11:21) Beb-kopucTtyBay 69fba020f90287b41ae832ae: 4 noMnNKOBO onnaTuB ABidi 3a AenN0o3nT
(23:11:32) KopucTtyBay IHTepHeTy 69fba020f90287b41ae832ae 3aBaHTaxuB: 3HIMOK ekpaHa_2026-05-
06-23-08-26-028_com.fuib.android.spot.online.jpg

URL-appeca:
https://goldbetio.zendesk.com/sc/attachments/v2/01KQZENHA1D4D5PYWCSBS9WB31/Screenshot_2026-
05-06-23-08-26-028_com.fuib.android.spot.online.jpg

Tun: 306pakeHHa/jpeg

Po3mip: 163329

(23:11:37) KopucTtyBau IHTepHeTy 69fba020f90287b41ae832ae 3aBaHTaxXMB: 3HIMOK ekpaHa_2026-05-
06-23-08-37-312_com.fuib.android.spot.online.jpg

URL-agpeca:
https://goldbetio.zendesk.com/sc/attachments/v2/01KQZENNV2HGK7DV5JW3FRW42Z/Screenshot_2026-
05-06-23-08-37-312_com.fuib.android.spot.online.jpg

Tun: 306pakeHHa/jpeg

Po3amip: 163057

[anTe BignoBiab Ha Len eneKTPOHHUI NUCT, Wo6 NpoaoBXUTM PO3MOBY.

Llelt enekTpoHHMI NUCT HagicnaHo Big Goldbet. JoctaBneHo Zendesk



Anna [Head of Support] <support@goldbetio.zendesk.com> Cp, 6 mas, 23:22
OTBeTUTb: <support+id29R1XK-YM7KV@goldbetio.zendesk.com>
Komy: €BreHinn MipouwHik <evgenijmirosnik814@gmail.com>

Hi €BreHin,

Terima kasih telah menghubungi kami mengenai deposit ganda Anda. Kami memahami situasi ini dan siap
membantu. Untuk menyelidiki masalah ini, kami dengan hormat meminta Anda memberikan tanda terima
pembayaran atau konfirmasi transaksi (PDF atau tangkapan layar) yang menunjukkan detail transfer —
termasuk jumlah, tanggal, dan informasi pengirim/penerima. Kami melihat Anda telah mengunggah
tangkapan layar, yang sangat membantu. Setelah kami menerima dokumen lengkap, kami akan
meneruskan kasus Anda ke tim pembayaran kami untuk penyelidikan lebih lanjut. Kami memohon maaf
atas ketidaknyamanan yang ditimbulkan.

Reply to this email to keep the conversation going.

Lleln enekTpoHHMI NUcT HagicnaHo Big Goldbet. JoctaBneHo Zendesk

6 TpaBHs 2026 p. 0 20:21:37 UTC, kopucTyBay System support@goldbetio.zendesk.com Hanucas:

(23:10:10) Goldbet: Hi there!

@ We're experiencing an unusually high load right now.

If a specialist doesn’t join within a few minutes, we'll make sure to send the answer straight to your email — thanks for
your patience!

(23:10:34) Web User 69fba020f90287b41ae832ae: Email: evgenijmirosnik814@gmail.com

(23:10:36) Goldbet: Thank you!

What's your question?

Please include as many details as you can — and if possible, attach a screenshot of the problem. This will help us
investigate and solve it faster.

(23:11:21) Web User 69fba020f90287b41ae832ae: 9 noMUNIKOBO onnaTMB ABiYi 3a 4eno3nT

(23:11:32) Web User 69fba020f90287b41ae832ae uploaded: Screenshot_2026-05-06-23-08-26-
028_com.fuib.android.spot.online.jpg

URL: https://goldbetio.zendesk.com/sc/attachments/v2/0TKQZENHATD4D5PYWCSBS9OWB31/Screenshot_2026-05-
06-23-08-26-028_com.fuib.android.spot.online.jpg

Type: image/jpeg

Size: 163329

(23:11:37) Web User 69fba020f90287b41ae832ae uploaded: Screenshot_2026-05-06-23-08-37-
312_com.fuib.android.spot.online.jpg

URL: https://goldbetio.zendesk.com/sc/attachments/v2/0TKQZENNV2HGK7DV5JW3FRW42Z/Screenshot_2026-05-
06-23-08-37-312_com.fuib.android.spot.online.jpg

Type: image/jpeg



Size: 163057

<support@goldbetio.zendesk.com> Cp, 6 mas, 23:46
OT1BeTUTb: <support+id29R1XK-YM7KV@goldbetio.zendesk.com>
Komy: €BreHi MipowHik <evgenijmirosnik814@gmail.com>

Hi €sreHin,

(23:36:37) Web User 69fba020f90287b41ae832ae: | accidentally made a double payment for the
deposit. Please investigate and solve it as quickly as possible.

Reply to this email to keep the conversation going.

Llelt enekTpoHHMI NUCT HagicnaHo Big Goldbet. JocTtaBneHo Zendesk

6 TpaBHs 2026 p. 0 20:22:04 UTC, kopucTtyBay Anna [Head of Support] support@goldbetio.zendesk.com Hanuncas:

Terima kasih telah menghubungi kami mengenai deposit ganda Anda. Kami memahami situasi ini dan siap membantu.
Untuk menyelidiki masalah ini, kami dengan hormat meminta Anda memberikan tanda terima pembayaran atau
konfirmasi transaksi (PDF atau tangkapan layar) yang menunjukkan detail transfer — termasuk jumlah, tanggal, dan
informasi pengirim/penerima. Kami melihat Anda telah mengunggah tangkapan layar, yang sangat membantu. Setelah
kami menerima dokumen lengkap, kami akan meneruskan kasus Anda ke tim pembayaran kami untuk penyelidikan

lebih lanjut. Kami memohon maaf atas ketidaknyamanan yang ditimbulkan.

<support@goldbetio.zendesk.com> Cp, 6 mas, 23:52
OTBeTUTb: <support+id29R1XK-YM7KV@goldbetio.zendesk.com>
Komy: €BreHint MipoluHik <evgenijmirosnik814@gmail.com>

Hi €BreHin,

(23:52:07) Sophia [Support Team]: Thank you for contacting us!

In order to assist you with your inquiry, we will need the following:
1. Please attach the original document PDF, from the official source, of used to make the deposit.
2. The transaction ID from our website, which can be found in your "Deposit History" section.

The document must match the account that corresponds to the given transaction.
Please send the payment information in 1 message as follows: (PDF + ID). If there is more than one
transaction, send each one separately.

Once we receive these details, we will forward the information to the payment service provider to clarify
the status of the transfer.



Reply to this email to keep the conversation going.

Lleln enekTpoHHMI NUCT HagicnaHo Big Goldbet. JoctaBneHo Zendesk

6 TpaBHs 2026 p. 0 20:46:37 UTC, kopucTtyBay System support@goldbetio.zendesk.com Hanucas:

(23:36:37) Web User 69fba020f90287b41ae832ae: | accidentally made a double payment for the deposit. Please

investigate and solve it as quickly as possible.



