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Please wait for a site operator to respond.
You are now chatting with 'Alan'
Alan: Welcome to the Live Support Chat. Never limit your dream. Could you please confirm your username , email address and the the name of the casino you are inquiring about?
Alan: 
Dominique Devies: I'm very sorry, but I was chatting with Arnold and the session closed and I do not see the status of winnings and acct now
Dominique Devies: AriesRam047, dsdevies2@earthlink.net, Raging Bull
Alan: Welcome to the Live Support Chat. Never limit your dream. 
Dominique Devies: hi alan
Alan: Please Arnorld just finished his shift
Dominique Devies: Okay, are you able to view the session ?
Alan: Yes I will have a look into it
Dominique Devies: Okay, I am claiming a 140 total NDP free spins in multiples of 20 on various slots. I completed the Naughty and or Nice with a $4.35 win. I wanted to know if I can play on another slot with the winnings. And I have more Free spins left to total the 140.
Alan: Ok please give me a moment
Dominique Devies: And may I receive an email with the previous Chat Session with Arnold?
Alan: ok
Dominique Devies: thank you
Alan: Thank you for waiting. I'll be with you in just a moment.
Dominique Devies: Okay thank you
Alan: .
Dominique Devies: My balance is no longer there
Alan: Hi Dominique, you have a playable balance of $4.35
Dominique Devies: Okay, can I use it on another slot, and can I continue to play the remainder of my bonus in increments as offered?
Alan: Please note that as per the Terms and Conditions of the casino, players are entitled to no more than 3 free bonuses in between deposits; any winnings resulting from multiple free bonuses will be void.
Alan: 
You are not currently in a chat session.
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